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DEFECTIVE PRODUCT RETURN POLICY  

 
Product Return is subject to the following conditions: 

  
 1. Wholesaler must provide original Purchase Order or MIFAB 

invoice number.  
  
 2. Defective product must be inspected by MIFAB’s local 

manufacturer’s representative before an RGA is issued.  
  
 3. If the product is in good working condition, the product will be 

returned to the sender at their expense.  
  
 4. Only a material credit will be issued if the RGA is issued by 

MIFAB.  
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